CENTS UNIVERSITY
AT A GLANCE

Landscape

Grower

Garden Retail

Arboriculture

TUESDAY

Plant Knowledge

Pests & Diseases

Time

Session

Speaker

7:30 a.m. - 4:00 p.m.

John Deere Landscapes University

Various Speakers (See page 78)

9:00 a.m. - 4:00 p.m.

Diving Into Landscape Irrigation Installa- Scott Knowles
tion- Intensive Hands-On Workshop

9:00 a.m. - 4:00 p.m.

Built to Last: Dry Laid Walls & Outcrops

John DeVore

8:00 a.m. - 4:00 p.m.

Intensive Ecological Design Workshop:
Position Your Practice to Meet Emerging
Demand

Peter MacDonagh

5:00 p.m. - 9:00 p.m.

Behind the Scenes Tour & Cocktails at
Orchids! (Franklin Park Conservatory
and Botanical Gardens)

Karin Noecker

Business Operation

Young Leaders

See page 69 for session descriptions and complete details

WEDNESDAY
Time

Session

Speaker

8:00 a.m. - 9:30 a.m.

Expanding the Plant Palette and
Vision of Landscape Designers and
Architects

Tim Schmalenberger

8:00 a.m. - 10:00 a.m.

Cost-Based Estimating for Projects
& Maintenance

Marcus VandeVliet

8:00 a.m. - 12:00 p.m.

5D’s: The Keys to Successful Design Jody Shilan
Build Sales

8:00 a.m. - 9:30 a.m.

OSHA Standards Review: Top Concerns
for Landscape, Horticultural and Tree
Service Companies

Owen Wagner

8:00 a.m. - 9:00 a.m.

Pesticide Safety, Calibration Basics and
Proper Application

Jay Young

8:00 a.m. - 9:00 a.m.

Using Ornamental Grasses in Designs
that Thrive

Scott Epps

8:00 a.m. - 9:00 a.m.

Landscape Lighting: Marketing &
Installation Guidelines

Drew Tedford

8:00 a.m. - 9:00 a.m.

How to Be Competitive and Make a
Profit: What a Concept!

Ian Baldwin

8:00 a.m. - 9:00 a.m.

Landscape or Hardscape Design: Easy
to Use 3D Tools to Wow & Upsell
Customers

Tim Edick

8:00 a.m. - 9:00 a.m.

Installation Techniques for Small & Large Al Pfannenstein
Segmental Retaining Walls

8:00 a.m. - 9:00 a.m.

What is Killing the Lawns?

Dave Shetlar

9:30 a.m. - 11:30 a.m.

Manage, Motivate & Prepare Your
Build/Install Team to Generate
Winning Projects

Jerry Gaeta

9:30 a.m. - 11:00 a.m.

The Future of the Green Industry

Tony LoBello

9:30 a.m. - 10:30 a.m.

Pond, Fountain or Pond-Free: What’s
the Water Feature Your Customer Really
Wants?

Ben Hoffman

9:30 a.m. - 10:30 a.m.

New & Underused Perennials

Stephanie Cohen

See page 91 -114 for session descriptions and complete details
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WEDNESDAY
Time

Session

Speaker

9:30 a.m. - 10:30 a.m.

Climbing the Walls: Discover the Value
of Vines

Bill Hendricks

9:30 a.m. - 10:30 a.m.

Tree Law & Liability Part 1: Basic and
Advanced Concepts

Victor Merullo

9:30 a.m. - 10:30 a.m.

The State of Science & Practice: Using
Urban Trees for Stormwater Control

Peter MacDonagh

9:30 a.m. - 10:30 a.m.

Costing and Financial Management:
Identify Issues and Optimize Profit

John Stenger

9:30 a.m. - 10:30 a.m.

How Plant Pest Laws Affect the Nursery
& Landscape Industries

Dan Kenny

9:30 a.m. - 10:30 a.m.

Pruning: Overgrown Shrubs & Keeping
Trees Small

Janet Macunovich

9:30 a.m. - 10:30 a.m.

Tree Climbing Equipment, Systems &
Industry Standards

Rick Denbeau, Ryan Kruljac

12:30 p.m. - 1:30 p.m.

Basic Chainsaw Maintenance &
Operations

Rick Denbeau, Ryan Kruljac

1:30 p.m. - 3:00 p.m.

Mariani Method: Satisfied Clients
and Associates

Tony LoBello

1:30 p.m. - 3:00 p.m.

Tree Law Part 2: Contract Forms
for Arborists, Landscape and Tree
Professionals

Victor Merullo

1:30 p.m. - 2:30 p.m.

Managing Insects & Mites in Nurseries:
Modes of Action & Application
Techniques

Dave Shetlar

1:30 p.m. - 2:30 p.m.

Low, Mid & High Tunnels: Options to
Expand Production & Product Mix

Matt Kleinhenz

1:30 p.m. - 2:30 p.m.

Ornamental & Native Grasses for
Today’s Garden

Scott Epps

1:30 p.m. - 2:30 p.m.

Advanced Landscape Lighting Design for Drew Tedford
Architects & Designers

1:30 p.m. - 2:30 p.m.

How are Tree Species Diversity & Water
Quality Related?

Peter MacDonagh

1:30 p.m. - 2:30 p.m.

Porous Paving Materials – Storm Water
Management, Erosion Control & Safety

Ben Hoffman

1:30 p.m. - 2:30 p.m.

Tree Trend: Growing Market-Oriented
Trees and Maximizing Sales

Nick Overall

1:30 p.m. - 2:30 p.m.

Managing Personalities and Processes,
Not the People

Richard Arlington

1:30 p.m. - 2:30 p.m.

How I Built a Strong Career and a
Profitable Nursery

Chris Uhland

2:45 p.m. - 4:45 p.m.

Retail Should Be More than Pretty: Ian Baldwin
How One-Stop Shopping Can
Increase the Average Sale and Help
Customers Succeed

2:45 p.m. - 4:15 p.m.

North vs South- What Difference
Does It Make?

Bill Hendricks, Steve Foltz

2:45 p.m. - 4:45 p.m.

Setting Goals to Achieve Your
Businesss Plan

Jerry Gaeta

2:45 p.m. - 3:45 p.m.

What is in Your Weed Control Toolbox?

Hannah Mathers

2:45 p.m. - 3:45 p.m.

Manganese Deficiency: Diagnose and
Treatments for Lawns and Shrubs

Chuck Darrah

2:45 p.m. - 3:45 p.m.

Improving Your Cash Flow

Marcus VandeVliet

2:45 p.m. - 3:45 p.m.

Does Your Insurance Cover the Work You Rick Bersnak
do? Are You Certain?

See page 91 -114 for session descriptions and complete details
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WEDNESDAY
Time

Session

Speaker

2:45 p.m. - 3:45 p.m.

Managing Pests that Follow Plants from
the Greenhouse Into the Landscape

William Barnhill

2:45 p.m. - 3:45 p.m.

Basic Tree Felling

Rick Denbeau, Ryan Kruljac

4:00 p.m. - 5:00 p.m.

Shrubganza

Stephanie Cohen

4:00 p.m. - 5:00 p.m.

Tricks and Tools of an Artist in
Landscape Design

Reuben Huffman

4:00 p.m. - 5:00 p.m.

Simple, Successful Garden Design

Janet Macunovich

4:00 p.m. - 5:00 p.m.

Integrated Pest Management in the
Design Garden

Pat Seibel

4:00 p.m. - 5:00 p.m.

Dirty Deeds Done Dirt Cheap-er:
Landscape Bed Weed Control

Hannah Mathers

See page 91 -114 for session descriptions and complete details

THURSDAY
Time

Session

Speaker

KEYNOTE SESSION
8:00 a.m. - 9:00 a.m.

You Say More Than You Think:
How to Make Every Moment
with Clients More Profitable!

Janine Driver

9:30 a.m. - 12:30 p.m.

Fundamentals of Leadership &
Coaching

Kirk Gibson

9:30 a.m. - 11:30 a.m.

Create a Destination Company:
How to Find, Attract & Retain
Great Employees

Jeffrey Scott

9:30 a.m. - 12:30 p.m.

Irrigation Service Technicians:
Training Intensive & Test
Preparation – Part 1

John Newlin

9:30 a.m. - 10:30 a.m.

You Can’t Lie to Me:
Communication Strategies that
Increase Confidence, Customer
Satisfaction & the Bottom Line!

Janine Driver

9:30 a.m. - 10:30 a.m.

Snow & Ice: Equipment Selection and
Maintenance for Best Financial &
Customer Performance

Richard Arlington

9:30 a.m. - 10:30 a.m.

Tree Injection Best Practices

Gregg Suver

9:30 a.m. - 10:30 a.m.

Non-Stop Garden

Stephanie Cohen

9:30 a.m. - 10:30 a.m.

Soil Science and Tree Biology - Their
Critical Relationship to Healthy Trees

James Urban

9:30 a.m. - 10:30 a.m.

Hazard/Technical Cutting Techniques
with a Chainsaw
Lawns Beyond Aesthetics: What Does
it Mean to Owners, Contractors, the
Community & Environment?

Rick Denbeau, Ryan Kruljac

9:30 a.m. - 10:30 a.m.

Norm Goldenberg

11:00 a.m. - 12:30 p.m. We All Want the Same Thing Better Construction, Collaboration
& Communication

Tim Schmalenberger

11:00 a.m. - 12:30 p.m. Laws & Liabilities: Key
Concepts Independent Contractors
& Business Entities Must
Understand

Victor Merullo

11:00 a.m. - 12:30 p.m. Herbicides and Turfgrass – How
to Develop Effective Weed Control
Programs & Answer Client FAQ’s

Dave Gardner

See page 91 -114 for session descriptions and complete details
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THURSDAY
Time

Session

Speaker

11:00 a.m. - 1:00 p.m.

Can Your Maintenance Shop Survive an
OSHA Inspection?

Gary Hanson

11:00 a.m. - 12:00 p.m.

Tending the Landscape: Diagnosing and
Handling Problems

Janet Macunovich

11:00 a.m. - 12:00 p.m.

Is Chemical a Dirty Word? IPM for
Sensitive Environments

Patrick Hoehn

11:00 a.m. - 12:00 p.m.

Understanding & Managing Your Energy Anne Schenk
Costs

11:00 a.m. - 12:00 p.m.

Edible Ornamentals: The Marriage
Between Use and Beauty

11:00 a.m. - 12:00 p.m.

Exits are Inevitable: Prepare & Complete Ed Wandtke
a Successful Exit or Succession

11:00 a.m. - 12:00 p.m.

Retail Business is Show Business!

Anne Obarski

12:30 p.m. - 1:30 p.m.

Basic Tree Rigging

Rick Denbeau, Ryan Kruljac

1:00 p.m. - 4:00 p.m.

Introduction to Construction of
Permeable Pavements

Greg Ambrose

1:30 p.m. - 4:30 p.m.

Irrigation Service Technicians:
Training Intensive & Test
Preparation – Part 2

John Newlin

2:30 p.m. - 4:00 p.m.

What are the Factors that Drive the Ed Wandtke
Value of Your Business?

2:30 p.m. - 4:00 p.m.

Family Business Transitions,
Transformations & Turnovers

Boonstra/Schill

2:30 p.m. - 3:30 p.m.

Generating a Successful & Profitable
Snow & Ice Business

Richard Arlington

2:30 p.m. - 3:30 p.m.

Designing Containers that WOW!

Pat Seibel

2:30 p.m. - 3:30 p.m.

Water Feature Remedies: Cloudy H2O,
Pump Issues and Leaks

Ben Hoffman

2:30 p.m. - 3:30 p.m.

Trees, Nurseries and Specifications:
Shifting Practices & Paradigms

James Urban

2:30 p.m. - 3:30 p.m.

Neonicotinoid Update: Public Perception, Joe Bishcoff
Law Review & Best Practice Tips

2:30 p.m. - 3:30 p.m.

Rain Gardens: Stormwater Control &
Environmental Benefits Homeowners
Want

Rose Seeger

2:30 p.m. - 3:30 p.m.

Emergency Preparedness & High Angle
Rescue Techniques: Part 1

Rick Denbeau, Ryan Kruljac

4:00 p.m. - 5:00 p.m.

Complementary Design: Embracing
Nature Inside and Out

Debra Knapke, Sarah Arevalo

4:00 p.m. - 5:00 p.m.

Nursery Plants Behaving Badly: New
Add-on’s to Invasive Plant Lists

Theresa Culley

4:00 p.m. - 5:00 p.m.

Unique Events that Will Turn Your
Business Inside Out!

Louise Reiling

4:00 p.m. - 5:00 p.m.

Sustainable Turf Management- Using the Chuck Darrah
4R Principles of Nutrient Management

4:00 p.m. - 5:00 p.m.

Project Tracking & Predictive
Maintenance

Dean Bortz

4:00 p.m. - 5:00 p.m.

When Good Chemicals Go Bad: Imprelis
and Other Herbicide Disasters

Bert Cregg

See page 91 -114 for session descriptions and complete details
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FRIDAY
Time

Session

Speaker

8:00 a.m. - 10:30 a.m.

TRUST Selling: Sales Training for
Your Whole Team!

Kirk Gibson

8:00 a.m. - 9:30 a.m.

Estimating Labor & Materials for
Segmental Concrete Pavements

Greg Ambrose

8:00 a.m. - 9:30 a.m.

How to Recruit the BEST Members
for Your Team

Pat Hyland

8:00 a.m. - 9:00 a.m.

Design Faster - Sell More

Jody Shilan

8:00 a.m. - 9:00 a.m.

Green Roofs & Walls - Infusing Urban
Environments with Nature

Rose Seeger

8:00 a.m. - 9:00 a.m.

What Women Want from Their
Landscaper!

Anne Obarski

8:00 a.m. - 9:00 a.m.

Deer Resistant Landscapes: Plant
Selection and Seasonal Deterrents

Roger Gettig

8:00 a.m. - 9:00 a.m.

Insecticide Use in Nursery, Greenhouse
and Landscape Settings

Brett Garrard

8:00 a.m. - 9:00 a.m.

Ohio ALB Eradication Project & Early
Detection of Exotic Tree Pests

John Burch

9:30 a.m. - 11:00 a.m.

The Art of Stone Construction:
Walls, Outcrops, Paving and Ponds

John DeVore

9:30 a.m. - 11:30 a.m.

Roadmap for Success: A Case Study Jeffrey Scott
in Business Transformation

9:30 a.m. - 11:30 a.m.

Snow & Ice: Liquids- Save Money
and Grow your Profits

Daniel Gilliland

9:30 a.m. - 11:30 a.m.

Keys to Better Job Costing in
Quickbooks

Monica Muir

10:00 a.m. - 12:00 p.m. Job Market Visibility &
Preparedness: LinkedIn, Resumes,
Interviews and Offers

Amy Dennis

9:30 a.m. - 10:30 a.m.

Did You Just Plant Weeds in a Rain
Garden?

James Funai

9:30 a.m. - 10:30 a.m.

Tree Risk Assessment

Barb Neal

9:30 a.m. - 10:30 a.m.

Capture High Margin Sales with
Abundant Container Garden Displays

Bill Peters

9:30 a.m. - 10:30 a.m.

A Beginner’s Guide to Social Media &
Brand Recognition

Jan Bills

9:30 a.m. - 10:30 a.m.

Emergency Preparedness & High Angle
Rescue Techniques: Part 2

Rick Denbeau, Ryan Kruljac

10:45 a.m. - 12:15 p.m. North vs South - What Difference
Does It Make?

Bill Hendricks & Steve Foltz

10:45 a.m. - 12:15 p.m. How to Sell & Market Concrete
Pavers

Greg Ambrose

10:45 a.m. - 11:45 a.m.

Site Analysis Paralysis: What’s the
Solution

Jody Shilan

10:45 a.m. - 11:45 a.m.

Tree Planting: What Matters and Why?

Bert Cregg

10:45 a.m. - 11:45 a.m.

Hardscape Trends: Concrete Overlay,
Segmental Pavement and Heat

Mike Rizzo

10:45 a.m. - 11:45 a.m.

State & National Legislative Update
Panel

Joe Bischoff, Norm Goldenberg,
Belinda Jones

10:45 a.m. - 11:45 a.m.

Elements of Consistent, Enviable
Customer Service

Anne Obarski

10:45 a.m. - 11:45 a.m.

The Art and Science of Outdoor Lighting
Design

Brian Smith

See page 91 -114 for session descriptions and complete details

www.centsmarketplace.com

p. 75

CENTS UNIVERSITY
AT A GLANCE

FRIDAY
Time
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Speaker

10:45 a.m. - 11:45 a.m.

Stan Hywet Hall & Gardens - Designing
& Maintaining Public and Historic
Landscapes

Shelley Funai & Tom Hrivnak

10:45 a.m. - 11:45 a.m.

Advanced Climbing Systems &
Techniques

Rick Denbeau, Ryan Kruljac

12:30 p.m. - 1:30 p.m.

Rope Splicing: Advanced Climbing
Systems & Techniques

Rick Denbeau, Ryan Kruljac

2:00 p.m. - 3:00 p.m.

An Advanced Guide to Social Media &
Brand Recognition

Jan Bills

2:00 p.m. - 3:00 p.m.

Taking Root 2 Million Trees by 2020 Carbon Why Trees Matter

Scott Beurlein

2:00 p.m. - 3:00 p.m.

Invasive, Naturalized, and Non-Native Do You See Any Difference?

James Funai

See page 91 -114 for session descriptions and complete details

Trust the
Green Industry
Insurance Experts!

Marc McTeague
614-246-RISK
15% Discounted property/casualty
insurance program for ONLA Members.
www.greenindustryinsurance.net
p. 76
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WORKSHOPS

CENTS PRE-CONVENTION WORKSHOPS
7:30 a.m. - 4:00 p.m.

John Deere Landscapes University
Various Speakers
Location: Greater Columbus Convention Center
400 North High Street Columbus, Ohio 43215
See Page 78.

9:00 a.m. - 4:00 p.m.

Diving Into Irrigation Installation- Intensive
Hands-On Workshop
Scott Knowles, Wolf Creek Company
Location: Ahlum & Arbor Tree Preservation
1740 Walcutt Road, Columbus, OH 43228
This intensive day-long workshop will provide
classroom discussion combined with hands-on
exercises so participants gain live experience on the
process, steps and basic skills needed to complete
the successful installation of a landscape irrigation
system. Participants will get to see and learn from
real-time demonstrations of: solvent welding PVC
pipe and fittings, the process for making proper
threaded connections, joining poly pipe, building valve
manifolds, attaching sprinklers, making good wire
connections, wiring controllers, and basic controller
programming. We’ll stop just short of digging, so you’ll
gain an understanding of the full range of installation
skills, tips and best practice techniques from onsite
preparation to the end goal of flowing water.
Sponsored by Ahlum & Arbor Tree 		
Preservation

9:00 a.m. - 4:00 p.m.

Built to Last: Dry-Laid Walls and Outcrops
John DeVore, DeVore’s Land & Water Gardens
Location: Ohio Mulch – Stone Distribution Center
776 Reynoldsburg-New Albany Rd.
Blacklick, OH 43044
This hands-on training teaches participants the basics
of wall construction, the physics of dry-laid stone
and how-to use the tools of the stone-work trade.
Come prepared to work with stone to construct
serpentine and straight walls and features such as
outcrops, arches and corners. Participants at all levels
are welcome and will gain firsthand experience
utilizing the equipment, techniques and best practices
necessary to construct distinctive stone walls and
features. Learn how to apply your creativity and allow
the landscape to guide and inspire your designs and
approach.		
		
Sponsored by Ohio Mulch

8:00 a.m. - 4:00 p.m.

Intensive Ecological Design Workshop: Position
Your Practice to Meet Emerging Demand
Peter MacDonagh, Kestrel Design Group, LLC.
Location: Franklin Park Conservatory
and Botanical Gardens, 1777 East Broad Street,
Columbus, OH 43203
This dynamic workshop is for experienced landscape
designers & architects and design/build contractors
who want to expand their knowledge and skills
incorporating Low Impact Development (LID) into
their design process to produce ecologically sound
landscapes and gardens. LID is an approach to land
development (or re-development) that works with
nature to manage stormwater as close to its source
as possible. LID employs principles such as preserving
and recreating natural landscape features, minimizing
effective imperviousness to create functional and
appealing site drainage that treat stormwater as a
resource rather than a waste product. By implementing
LID principles and practices, water can be managed
in a way that reduces the impact of built areas and
promotes the natural movement of water within an
ecosystem or watershed. For years, large-scale projects
and commercial clients have demanded that we
incorporated LID features into their designs; but only
recently has this demand migrated into the residential
sector. Is your practice ready to confidently serve this
emerging market? We have the perfect solution; ONLA
and Ohio Chapter – APLD in collaboration with Peter
MacDonagh (international LID expert) have designed
an intensive workshop that will get you ahead of the
curve. Come get the knowledge, skills and resources
you’ll need to successfully integrate LID into your
design process using industry best practices and learn
how to incorporate LID into your sales process to
capitalize on these emerging opportunities. Participants
should bring drawing tools (scale, markers, pencil, etc.)
and will learn the following from the workshop:
Top 4 LID types and uses via practical applications in
built projects and case study reviews
How-to design, size, place and scale the top 4 types of
LID’s to create a stormwater treatment train
Hands-on, proven “how to” instruction, LID do’s &
don’ts and recommended plant selections
Value-added sales strategies that will help you sell LID
to new and existing clients
Take home your own LID design layout created from
the base plan distributed in the program
Take home notes from the class design reviews based
on the mechanics of the four LID practices

Sponsored by the Ohio Chapter APLD and Franklin Park
Conservatory & Botanical Gardens

www.centsmarketplace.com
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5:00 p.m. - 9:00 p.m.		

Behind the Scenes Tour & Cocktails at Orchids!
Location: Franklin Park Conservatory and Botanical
Gardens, 1777 East Broad Street, Columbus, OH
43203

of hundreds of colorful and delicate orchids and the
lush 9,200 square foot production greenhouse. Space
is Limited. Reservations are required. Cost is $15 per
person which includes: bus transport, two cocktails and
dessert. Reserve your space today at centsmarketplace.
com.

Join the ONLA team for an exclusive behind the scenes
tour of Orchids! at Franklin Park Conservatory and
Botanical Gardens. This is a unique opportunity to
witness the amazing process the team uses to deinstall
and reinstall horticultural exhibitions in a week’s time.
Attendees get a pre-show preview and back stage pass
to enjoy cocktails, dessert and friends in the company

Sponsored by the Ohio Chapter APLD and Franklin Park
Conservatory & Botanical Gardens

7463 West Ridge Road
P.O. Box E Fairview PA 16415 0805
800.458.2234 Fax 800.343.6819
e-mail: info@FairviewEvergreen.com
FairviewEvergreen.com

Landscape

Grower

Garden Retail

Arboriculture

WEDNESDAY,
JAN. 7
8:00 a.m. - 9:30 a.m. 		
ROOM C210
Expanding the Plant Palette and Vision of
Landscape Designers and Architects
Tim Schmalenberger, MKSK- Landscape
Architecture, Urban Design & Planning

Ever wondered why you see the same plants
used over and over in designs? Factors include:
curriculum shortfalls, cost/availability of CE
training, learning styles/venues etc. But if we let
this trend continue, we risk all of our projects
looking the same. This interactive training will
investigate the factors, reasons, even excuses that
are at play and we’ll explore options and practices
to mitigate this phenomenon. You’ll learn about
and evaluate the corrective practices and have an
opportunity to collaboratively generate additional
solutions and action plans to strengthen the plant
material knowledge base across the design portion
of the green industry.
8:00 a.m. - 10:00 a.m.
ROOM D235
Cost-Based Estimating for Projects &
Maintenance
Marcus VandeVliet, MV Enterprises

What’s the difference between estimating and job
costing? Marcus defines both and demonstrates
how implementing a cost-based estimating
method will support generation of higher margins,
increased profits and provides data to evaluate
your service mix. Learn pricing systems: material
multiplier, fair market price, unit pricing and
guesstimate and how to use them to define: direct,
labor and equipment costs, overhead recovery and
profit targets to ensure your success. Come learn
how-to include all costs in job estimate/prices,
establish a breakeven and profit contribution
per project and ways to use these systems to
differentiate your firm in the design/build and
maintenance sectors while gaining practical tips for
improving labor efficiency, eliminating waste and
increasing revenues/profits.

Plant Knowledge

Pests & Diseases

Business Operation

Young Leaders

8:00 a.m. - 12:00 p.m.
ROOM D230
5D’s: The Keys to Successful Design Build Sales
Jody Shilan, Design2Build.com

Tired of clients using your plan, to shop the
competition for a lower price? Come learn Jody’s
replicable process to consistently winning new
business opportunities. The 5D’s to Successful Sales
is a two-part course that covers how-to: develop,
determine, discuss, design and deposit the check.
Part 1: Defines the process elements and method
for creating an un-biddable landscape plan. Part
2: Reveals the steps and techniques used to create
a proposal template and deliver a perfect kitchen
table presentation (even if you’re technically
challenged). Come shift your sales paradigm and
embrace a proven system that closes sales and
provides ready-made up-sell opportunities to
increase your margins.
8:00 a.m. - 9:30 a.m.		
ROOM C112
OSHA Standards Review: Top Concerns for
Landscape, Horticultural and Tree Service
Companies
Owen Wagner, OSHA-Onsite Consultation Program

This presentation will cover the OSHA top 10
violations for landscaping and horticultural services
and a review of the OSHA Tree Trimming Local
Emphasis Program (LEP) for Ohio and Illinois.
Attendees will also be provided information about
the free OSHA On-Site Consultation Program and
be informed of the tools that have been developed
for the landscaping and horticultural industry on
the OSHA website.

www.centsmarketplace.com
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CENTS UNIVERSITY CLASS DESCRIPTIONS- WEDNESDAY, JANUARY 7

8:00 a.m. - 9:00 a.m.		
ROOM C220
Pesticide Safety, Calibration Basics and Proper
Application
Jay Young, FMC Professional Solutions

8:00 a.m. - 9:00 a.m.		
ROOM C215
How to Be Competitive and Make a Profit:
What a Concept!
Ian Baldwin, Ian Baldwin.com

Learn about key elements of data on chemical
labels that end users commonly overlook and the
potential impacts of disregarding this information.
Gain an understanding of how to read and apply
info such as use rates, PPE’s, tips on what to do in
case of a spill, REI’s and specifics on use sites. Learn
how pesticides may enter into the body, how to
properly protect yourself from this issue and get
practical tips on proper pesticide storage. Jay will
review calibration pointers and discuss the effects
of water quality and potential adverse effects it
can have on pesticide application. Learn to use
information on water to save you time, money and
headaches.

Margin dollars, not percentages pay the bills!
Ian will share how-to price your goods to cover
ALL the costs and still get the number of turns
you need to make money. To accomplish this,
he’ll discuss the impacts of known-value and
impulse products, traffic drivers, opportunity costs,
overheads and the often overlooked ‘Cost of Space
and Time’. Competition is intense now but stores
are still using 1990’s price models, when 5 years
after the recession, the public wants a deal. This
workshop answers the question, “Where is the
sweet spot?”

8:00 a.m. - 9:00 a.m.		
ROOM C120
Using Ornamental Grasses in Designs that
Thrive
Scott Epps, Hoffman Nursery, Inc.

Ornamental grasses add an entirely different
quality of beauty, movement, color, and texture
to your garden. This lecture will cover the range
of ornamental grasses available and how to grow
them well in your garden. We will learn more
about culture and maintenance and we will discuss
how to use grasses well to take best advantage of
their ornamental qualities.
8:00 a.m. - 9:00 a.m.		
ROOM C125
Landscape Lighting: Marketing & Installation
Guidelines
Drew Tedford, Fx Luminaire

This class will present the basic design and
marketing techniques that allow you to
demonstrate to the end user the advantages
of professional grade lighting in the landscape
environment as well as outdoor living spaces.
We will also discuss advanced fixture applications
that maximize both profitability and the aesthetic
effects of lighting.
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8:00 a.m. - 9:00 a.m.		
ROOM C115
Landscape or Hardscape Design: Easy to Use
3D Tools to Wow & Upsell Customers
Tim Edick, Unilock Ohio, Inc.

This course will take a brief look at some of the 3D
landscape design programs on the market as well
as how easy the software has become. Also, we
will take a more in-depth look into the Uvision 3D
Landscape Creator Software and some of the basic
functions and capabilities of the program.
8:00 a.m. - 9:00 a.m.		
ROOM C216
Installation Techniques for Small & Large
Segmental Retaining Walls
Al Pfannenstein, Belgard Hardscapes

Concrete retaining wall systems can provide job
site enhancements and project extensions. In this
presentation, Al will discuss: products, application,
best practices for design and construction through
a detailed review completed projects. You’ll learn
how to include wall systems in your project plans
and get suggestions on product selection, site
preparation and construction that will help you
complete profitable projects that get rave reviews
from customers and their referrals.

ROOM C225

Lawn care specialists often blame grubs as the
primary destroyer of lawns, but recent surveys
are showing that billbugs and chinch bugs may
actually kill more lawn area than white grubs. This
presentation will emphasize proper diagnosis of
these pests and provide information on chemical
(synthetic pesticides as well as organic/bio based
pesticides) and cultural control techniques useful
for managing these pests.
9:30 a.m. - 11:30 a.m.
ROOM C125
Manage, Motivate & Prepare Your Build/Install
Team to Generate Winning Projects
Jerry Gaeta, J. Gaeta Business Planning, LLC

Hardscape and landscape contractors are in a very
competitive marketplace that’s in large part driven
by price. Did you know that with high performing
and efficient staff and field team you have a readymade resource to gain a competitive advantage
for securing contracts and profits? This program
will outline the systems and steps that will prepare
your crews for success, while building teamwork
and loyalty. We’ll discuss how sharing the scope of
work, job tracking processes, estimates and project
outcomes with staff and production workers
empowers and engages them in attainment and
invests them in the project, training/mentoring and
encourages leadership development.
9:30 a.m. - 11:00 a.m.
The Future of the Green Industry
Tony LoBello, Mariani Landscape

ROOM D130

Mariani Landscape prides itself on being on
the cutting-edge of the green industry. In this
session, Tony LoBello, Mariani Landscape Design
Director will share his experience, knowledge
and thoughts about trends emerging across the
industry. The discussion will cover topics related to
plant material, design and the use of technology.
Come see for yourself how this industry-leading
team monitors issues, trends and demand for
design/build services in commercial, residential and
municipal sectors to stay on top. What’s next...
come find out!

9:30 a.m. - 10:30 a.m.
ROOM C216
Pond, Fountain or Pond-Free: What’s the
Water Feature Your Customer Really Wants?
Ben Hoffman, Pond Supplies of Ohio, Inc.

This session provides best practice guidelines for all
pond installers to follow. We’ll outline three types
of water features and give tips for assessing and
guiding your customer to the water feature that
best meets their needs and budget. You’ll see why
ponds are perfect for clients who want the whole
enchilada, while pond-free features are optimal
when clients have limited space and funds and
finally fountains are perfect for clients with small
spaces and budget who want to enjoy the sights
and sounds of flowing water.
9:30 a.m. - 10:30 a.m.
ROOM D132
New & Underused Perennials
Stephanie Cohen, The Perennial Diva

Yes, everyone wants new perennials. We have
created plant lust on a large scale. What we need
to consider is new is not necessarily better, some
of the old stand-byes are more reliable, and a plant
without a good press agent (no publicity) generally
cannot be found in the trade for the long run.
Sometimes it’s hard to separate the wheat from the
chaff. So let the dirt fly as the opinionated diva
discusses her selections.

Sponsored by Millcreek Gardens, LLC
9:30 a.m. - 10:30 a.m.
ROOM C225
Climbing the Walls: Discover the Value of
Vines
Bill Hendricks, Klyn Nurseries

Add a new twist to your landscape design. Join Bill
for a pictorial review of old favorites and forgotten
treasures, as well as some of the newest vines and
climbers for Midwest gardens.
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8:00 a.m. - 9:00 a.m.		
What is Killing the Lawns?
Dave Shetlar, Ohio State University
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9:30 a.m. - 10:30 a.m.
ROOM C226
Tree Law & Liability Part 1: Basic and
Advanced Concepts
Victor Merullo, Merullo, Reister & Swinford Co.,
LPA

This extended session will acquaint you with basic
and advanced concepts of tree law and tree law
liability. He will discuss the origins of the laws
governing trees, examine ownership rights to
trees, discuss boundary line trees and overhanging
branches and encroaching roots and he will
look at the duties, rights and responsibilities of
landowners, adjoining landowners, arborists,
municipalities and utilities to prevent injuries to
person and property. This session covers concepts
every arborist and landscape professionals need
to know to practice legally and safely*. Learn
common law concepts (negligence, trespass and
nuisance) through Ohio and national cases of
interest.
*NOTE: Tree Law & Liability Part 2: Will provide a
review of useful legal forms and documents you
may want to implement to protect you and your
business. (Part 2- Wednesday 1:30-3:00 p.m.)
9:30 a.m. - 10:30 a.m.
ROOM C215
The State of Science & Practice: Using Urban
Trees for Stormwater Control
Peter MacDonagh, Kestrel Design Group, Inc.

Foresters have been studying and growing urban
trees for centuries, stormwater professionals have
been studying stormwater control measures for
decades. But combining the two: using trees as
a Stormwater Control Measure, is in its infancy.
To our knowledge, Minnesota is one of the first
states to add a chapter on trees into its stormwater
manual, as well as add the stormwater benefits
of tree/soil systems (including evapotranspiration,
interception, and soil storage) to its stormwater
crediting calculator. Learn practical options for
resolution via Peter’s review of case studies,
research findings and stormwater incentive
programs.

9:30 a.m. - 10:30 a.m.
ROOM C115
Costing and Financial Management: Identify
Issues and Optimize Profit
John Stenger, Stenger & Company LLC

Do you know how to generate and use a Work in
Progress (WIP) schedule to change your financial
outcomes? Come learn to implement and use
WIP to identify issues and ensure your projects
succeed on-time and on-budget. You’ll learn to
use financial management tools to increase your
success as John demonstrates how-to: setup and
maintain internal benchmarks (ratio analysis);
how-to use industry benchmarks to rate your
performance; how banking credit criteria affect
interest rates and your credit capacity. Come see
a comprehensive review of how job costing and
financial management work together to give you
a complete and accurate picture of where your
company has been and is going in the future.
9:30 a.m. - 10:30 a.m.
ROOM C220
How Plant Pest Laws Affect the Nursery &
Landscape Industries
Dan Kenny, Ohio Department of Agriculture

Dan Kenny the Assistant Chief for Ohio
Department of Agriculture’s - Division of Plant
Health, will provide a detailed overview of Ohio’s
Plant Pest laws including updates on quarantines,
licensing and inspection of nursery stock, and a
discussion of compliance agreements and control
measures for quarantined insects and diseases.
Dan will review how these law and industry
requirements can affect the movement of nursery
stock within Ohio and throughout the Country
and the impacts this has on nursery/greenhouse
growers and retail garden centers.
9:30 a.m. - 10:30 a.m.
ROOM C112
Pruning: Overgrown Shrubs & Keeping Trees
Small
Janet Macunovich, Garden A to Z

Many people seek help when they find their
garden has grown bigger than they expected or
when they purchase homes with overgrown and
neglected landscapes. Come learn Janet’s tricks for
taming overenthusiastic, unruly and unexpectedly
large plants based on her twenty years’ experience
doing so in her own, clients’ and students’
landscapes. You’ll take away a basic understanding
and practical tips for: pruning hedges, shrubs and
trees to shape them, keep them small or cut them
back to start over. Janet will share lots of pictures
to help you know what to expect as well as how to
approach the cut-back.
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1:30 p.m. - 3:00 p.m.
ROOM D130
Mariani Method: Satisfied Clients and
Associates
Tony LoBello, Mariani Landscape

An introductory look at tree climbing basics from
individual components to the building of climbing
systems while complying with industry standards.
Located in Climber’s Corner

Tony Lobello, Design Director for Mariani
Landscape, will share the Mariani philosophy for
building a landscape business that consistently
generates A+ ratings for client service and
associate satisfaction. You’ll hear about the
projects and lessons learned that the Mariani
team has used to inform their philosophy and
practices and get specific examples of how they
have upgraded their business, customer service,
employment and design/build processes to ensure
their long-term success. Come see for yourself why
this industry-leading team has garnered numerous
awards for their world-class public and private
projects. Take home replicable best practices
you can immediately implement to support your
company’s success.

12:30 p.m. - 1:30 p.m.
CLIMBERS CORNER
Basic Chainsaw Maintenance & Operations
Rick Denbeau, Ryan Kruljac

A simple look at basic chainsaw maintenance
and field operation. Focusing on chainsaw safety
features, efficient ergonomic use, and simple
cutting techniques.
Located in Climber’s Corner

MY CENTS IS
LANDSCAPE
ARCHITECT
STRONG!
after years in the
“Even
Green Industry, I still

attend CENTS to learn, see
colleagues, and stay up-todate on my certification.

“

Joel John

M.J. Design Associates, Inc.
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9:30 a.m. - 10:30 a.m.
CLIMBERS CORNER
Tree Climbing Equipment, Systems & Industry
Standards
Rick Denbeau, Ryan Kruljac
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1:30 p.m. - 3:00 p.m.		
ROOM C226
Tree Law Part 2: Contract Forms for Arborists,
Landscape and Tree Professionals
Victor Merullo, Merullo, Reister & Swinford Co.,
LPA

Come see how to apply legal forms, documents
and processes to your business to ensure that you,
your company and contractors are protected and
informed on tree laws and liabilities. A brief review
of tree law and tree law liability from Part 1 are
followed by an outline of vital documentation that
arborists, contractors and landscape professionals
need to implement prior to performing tree
services. Victor reviews his book, Contract Basics
for Arborists, to provide a thorough understanding
of legal concepts/issues around: cabling,
disclaimers, indemnity clauses, trespass, boundary
line tree, over hanging prances and encroaching
roots. Learn why you need written contract and
subcontractor forms and why verbal agreements
are binding and dangerous.
*NOTE: Book/CD set contains case law and
template contracts attendees can use to perform
tree services in a legal and safe manner. Book/CD
set can be purchased for $25 via CENTS online
registration or onsite.

1:30 p.m. - 2:30 p.m.		
ROOM C216
Low, Mid & High Tunnels: Options to Expand
Production & Product Mix
Matt Kleinhenz, Ohio State University - OARDC

Environmental control that is possible with the
use of open-framed and plastic-covered low, mid
and high tunnels can offer excellent returns on
investment. Join this session for a primer on how
to do more with less control than is common in
greenhouses. Tunnels bridge gaps between open
field and greenhouse production and are proven
tools in market expansion and diversification,
especially among vegetable and small fruit
growers.
1:30 p.m. - 2:30 p.m.		
ROOM C120
Ornamental & Native Grasses for Today’s
Garden
Scott Epps, Hoffman Nursery, Inc.

Create landscapes that are environmentally friendly
using low maintenance, low input grasses. This
talk focuses on the functionality and sustainability
of grasses and sedges, with an emphasis on native
species and cultivars.

1:30 p.m. - 2:30 p.m.		
ROOM C220
Managing Insects & Mites in Nurseries: Modes
of Action & Application Techniques
Dave Shetlar, OSU-Dept. Entomology

1:30 p.m. - 2:30 p.m.		
ROOM C115
Advanced Landscape Lighting Design for
Architects & Designers
Drew Tedford, Fx Luminaire

Nurseries and Christmas tree producers are
considered farming operations by governmental
agencies, so there are many more insecticide
and miticide options available. While everyone
wants to use the “latest and greatest” products,
some of the traditional pesticides continue to
provide excellent control if you are willing to
better target application timing and coverage.
The key to successful management of these pests
is an understanding of insecticide and miticide
modes-of-action and how application techniques
can change performance, especially when using
compounds with systemic action.

With the advanced technology of LED lighting and
wireless control of today, low voltage lighting can
be a viable solution to wide array of architectural
and landscape sites; including high-end residential,
resort/hospitality, restaurant, office/retail, etc.
This class will discuss the site analysis, economic
advantages and design fundamentals of low
voltage LED lighting in each of these applications.
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1:30 p.m. - 2:30 p.m.
ROOM D230
Managing Personalities and Processes, Not the
People
Richard Arlington, Richard Arlington & Associates

How important is tree species diversity and how is
it related to stormwater management? Peter will
use multiple case studies to correlate to species
diversity with declining water quality and show
how water quality and canopy cover decreased
dramatically in Minneapolis following the 1970’s
DED outbreak. Learn how urban forest diversity
and water quality may be affected by Ohio’s
Emerald Ash Borer crisis and gain insight into
strategies to increase urban forest species diversity
to minimize canopy cover loss from major pest
and disease outbreaks, thereby also minimizing
the effects of canopy cover loss on surface water
quality.

Managing diverse personalities in the workplace is
critical to managerial success. When leaders know
each individual’s temperament, they can assign
tasks and direct employees into the job functions
that best fit their unique skills and personality.
Making these “best fit” matches optimizes
utilization of your teams’ talents and abilities and
it minimizes conflict. Richard Arlington outlines
the four types of temperament and shows you
quick methods to ensure your success. You’ll learn
to implement a process for determining which
personality type you and your employees fall under
and how to adjust your work load/assignments to
provide a more effective work place environment.

1:30 p.m. - 2:30 p.m.		
ROOM C210
Tree Trends: Growing Market-Oriented Trees
and Maximizing Sales
Nick Overall, Frank J. Schmidt & Son Co.

1:30 p.m. - 2:30 p.m.		
ROOM D235
How I Built a Strong Career and a Profitable
Nursery
Chris Uhland, Harmony Hill Nursery, LLC

Predicting tree needs of the landscape industry
and the retail market is increasingly difficult in
our modern economy. Growing the appropriate
trees for the market and selling in a competitive
landscape is an everyday challenge. Nick Overall
will share strategies and goals of the Schmidt New
Product Development program that has produced
dozens of low maintenance, adaptable, resilient,
urban tolerant, long-lived trees to the marketplace.
He will discuss issues influencing tree selections,
market –oriented approach to tree development,
and strategies for selling trees based on strong
knowledge of the tree and its best application in
the landscape.

Chris Uhland is youthful, energetic and has a
lifelong passion for the nursery industry which
has enabled him to build a strong business from
the ground up. Learn how nursery tours, mentors
and collaborations with designers, contractors and
homeowners can be used to provide best practice
insights. Understand why it’s crucial for young
professionals and owners to expand their skills,
cultivate their image, reputation and brand, while
they develop an industry network that supports
career growth and business expansion. Learn about
common entrepreneurial challenges (establishing
credit, banking and industry relationships; building
inventory, lack of funds and customers) and see
examples to overcome them.
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1:30 p.m. - 2:30 p.m.		
ROOM C215
How are Tree Species Diversity and Water
Quality Related?
Peter MacDonagh, Kestrel Design Group, Inc.
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1:30 p.m. - 2:30 p.m.		
ROOM D132
Porous Paving Materials - Storm Water
Management, Erosion Control & Safety
Ben Hoffman, Pond Supplies of Ohio, Inc.

Over the last decade, homeowners and businesses
have become concerned about the costly
impacts of storm water damage; as they must
repeatedly work to maintain, repair and resolve
emerging safety issues to patios, sidewalks and
hardscapes. Municipalities are experiencing rising
costs for construction and maintenance of public
works as a result of storm water management
requirements. Porous paving materials are one of
the best solutions to help control storm water runoff, stop run-off erosion on roadways and bike/
hiking trails. Porous paving materials can also make
sidewalks, tree surrounds and swimming pools
safer and reduce maintenance costs for all your
clients.
2:45 p.m. - 4:45 p.m.		
ROOM C220
Retail Should Be More than Pretty: How OneStop Shopping Can Increase the Average Sale
and Help Customers Succeed
Ian Baldwin, Ian Baldwin Consulting

Containers and above-ground gardening projects
are the “whole story” for consumers who want
gorgeous color and projects that are easy, quick,
and successful. This mindset represents big sales
opportunities and so don’t leave money on the
table or pallet by just “decorating” your store and
letting customers buy beautiful plants, but go
elsewhere for hard goods. Sell more to shoppers
who already love and trust you. Educate and
tempt customers with high margin, easy-to-relate
solutions that will: raise your average sale, enhance
their success and build long-term customers. Gain
proven techniques from winning retail teams and
learn to use the power of “Silent Selling” and
merchandising to boost sales of color, containers
and essential hard goods to consumer’s
on-the-go.
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2:45 p.m. - 4:15 p.m.		
ROOM C210
North vs South - What Difference Does it
Make?
Bill Hendricks, Klyn Nurseries
Steve Foltz, Cincinnati Zoo & Botanical Gardens

Ohio is a diverse state made up of many soil types,
weather and rainfall patterns. Plant performance
can be effected by where you live, garden and do
business. Bill and Steve will be facilitated in a lively
discussion of these dynamic factors and they’ll
share their opinions and observations on a wide
range of plant materials.
(Class repeated Friday, 10:45 a.m.)
2:45 p.m. - 4:45 p.m.		
ROOM C216
Setting Goals to Achieve Your Business Plan
Jerry Gaeta , J. Gaeta Business Planning, LLC

Present economic conditions have kept many
companies growth stagnant and put pressure
on staff and owners. Having a business plan is
a tool for success, engagement and even better
relationships with financial institutions. Learn the
steps to build a goal driven business plan that
will direct your hardscape or landscape company
in a controlled manner that prepares you for
attainment and challenges along the way. Gain an
understanding of business plan components and
best practices for developing a plan that guides
you to stated goals and prevents reactivity to daily
distractions that leave you hoping things work
themselves out.
2:45 p.m. - 3:45 p.m.
ROOM C112
What is in Your Weed Control Toolbox?
Hannah Mathers, Independent Horticultural
Consultant

To develop Best Management Practices (BMPs)
for landscape bed weed control an integrated
system of prevention, bio-controls, bio-rational
approaches and applications with traditional
synthetic herbicides is required. Come learn what
new synthetic and non-synthetic weed control
tools you could be adding to your landscape bed
weed control toolbox.

2:45 p.m. - 3:45 p.m.		
ROOM C120
Does Your Insurance Cover the Work You Do?
Are You Certain?
Rick Bersnak, Keenan Agency, Inc.

Chlorotic trees and shrubs are common in
many Ohio landscapes. Chlorosis is most often
misdiagnosed and treated as an iron deficiency.
Iron fertilization often does not cure the symptom
and trees and shrubs continue to decline. Learn
how to correctly diagnose chlorosis and make
the correct treatment to restore good leaf color,
improve plant health and save the plants from
dying.

Lawn and tree and shrub applicators have been
treating commercial and residential properties
in Ohio for the last several years with no basic
coverage for the work they perform and the advice
they offer their clients whose properties they
treat. The presenters will offer common sense
explanations of the void between the coverage
insurers are willing to offer, what applicators
think they have and what is required by the Ohio
Department of Agriculture. To support attendees
in gaining a comprehensive understanding of the
issues the presenters will review: types of coverage,
claim scenarios and cases that illustrate financial
liabilities and risks. The session will conclude with
Q & A and an open discussion.

2:45 p.m. - 3:45 p.m.		
Improving Your Cash Flow
Marcus VandeVliet, MV Enterprises

ROOM D235

Do you understand how profits and cash flow
relate? Come learn to develop a monthly cash flow
calendar, eliminate waste and excess capabilities,
build a cash flow budget and a payment schedule
system that will reduce accounts receivable
issues. Marcus will review business operations
and overhead structures, and discuss how
carrying a materials inventory or lack of cash flow
management processes can impact your profits
and long term success.

MY CENTS IS
BUSINESS
STRONG!

“

With the introduction of CENTS business
classes over the past couple of years, I
have found the speakers to be engaging
and they have helped me think about
our business practices differently.
Molly John

M. J. Design Associates, Inc.

“
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2:45 p.m. - 3:45 p.m.		
ROOM C115
Manganese Deficiency: Diagnose and
Treatments for Lawns and Shrubs
Chuck Darrah, CLC LABS
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2:45 p.m. - 3:45 p.m.		
ROOM D230
Managing Pests that Follow Plants from the
Greenhouse Into the Landscape
William Barnhill, Franklin Park Conservatory &
Botanical Gardens

Annuals can make an instant impact in the
landscape and for this reason, they have become
both a economic and design staple for the
horticulture industry. However, there are often
unseen issues that follow them from greenhouse
to garden center to the landscape itself. What are
these hidden perils? Learn seven common annuals
and get tips and techniques on avoiding their
major pest problems from the Lead Production
Grower and IPM Specialist at Franklin Park
Conservatory & Botanical Gardens.
2:45 p.m. - 3:45 p.m.		
Basic Tree Felling
Rick Denbeau, Ryan Kruljac

CLIMBERS CORNER

An in depth look at the practice of tree felling
focusing on a safety oriented systematic approach
to provide accurate felling results while in the field.
Located in Climber’s Corner
4:00 p.m. - 5:00 p.m.		
ROOM D235
Shrubganza
Stephanie Cohen, The Perennial Diva

As our customers begin to age they want less
work, yet they still want color. Busy younger
couples with little time to garden, but want to
plant something that lasts and is colorful and
easy. The answer is flowering shrubs that can be
integrated into both large and small gardens. Their
attributes besides flowers are some berry, some
have interesting bark, and many are extremely
colorful in fall. I am going to present most of the
ones that have been very successful in my garden
and flourish in a wide range of zones and climates.
Many of these are good for beginners as well as
advanced gardeners. Perennial and small shrubs
are the best of friends!
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4:00 p.m. - 5:00 p.m.		
ROOM C115
Tricks and Tools of an Artist in Landscape
Design
Reuben Huffman, Fullmer’s Landscaping, Inc.

Here is one designer’s method of harnessing
the benefits of technology while maintaining a
traditional hand-drawn appeal. A combination
of Sketch Up and Photoshop is used to create
an accurate, helpful, and pleasing landscape
design presentation. Reuben Huffman, APLD,
will demonstrate these tools as you look over his
shoulder through a design project. You’ll learn
how Sketch Up is a quick, easy, and accurate
tool for sitemaps, hardscapes, 3d modeling, and
shadow studies and tips for using Photoshop for
plans and renderings that sizzle. Reuben will also
share tricks he uses to illustrate how topography,
plants, and hardscape work together to knit the
architecture to the site.
4:00 p.m. - 5:00 p.m.		
ROOM D230
Simple, Successful Garden Design
Janet Macunovich, Garden A to Z

Practical, reliable, easy-to-apply steps to designing
a garden, especially for the professional with
limited time. You’ll learn: How to match the
garden to the owner’s needs, determine a budget,
select a site, arrange the plants, and even how to
be sure the finished garden gets the care it will
need to look great. The approaches reviewed in
this session are perfect for: annual flower beds,
perennial gardens and mixed herbaceous-woody
beds.
4:00 p.m. - 5:00 p.m.		
ROOM C215
Integrated Pest Management in the Design
Garden
Pat Seibel, Four Star-Proven Winners

When a garden is open to the public, such as
the Proven Winners Display Garden at Four Star
Greenhouse in Carleton, Michigan, it must look its
best at all times. Keeping plant pests and diseases
under control is critical. It’s also important to use
the safest and most cost-effective techniques.
Pat Seibel will detail his practical experience, and
explain how Four Star integrates IPM practices in
the garden, including introducing bio-controls,
proper plant selection and care and maintenance
to promote optimal health.

If you’ve got problems with weeds in your
landscape beds, you need to come to this lecture.
We will discuss what are the most commonly
used landscape herbicides and some of the most
problematic landscape weeds. The utilization of
three new preemergence herbicides and the use of
liquid formulations versus granules to save money
will also be presented.

THURSDAY, JAN. 8
8:00 a.m. - 9:00 a.m.
BALLROOM 2
KEYNOTE ADDRESS: You Say More than You
Think: How-to Make Every Moment with
Clients more Profitable!
Janine Driver, Body Language Institute

If you understood what you and others body
language reveal without saying a word; how would
these insights guide your personal and professional
success? Janine Driver, media expert [TODAY
Show, 20/20, CNN, Anderson Cooper and Dr. Oz]
and Body Language Institute - Founder, President,
and Lead Instructor, knows the answer! Stop
wasting time, money and resources. Start paying
attention to what your body is saying and discover
the ‘unspoken reasons’ for the NO’s in your life.
Learn and laugh while Janine share stories that
expand your ‘listening’ and we guarantee you’ll
leave the presentation inspired and prepared to
unleash the power of the New Body Language to
win new business and connect authentically with
your clients, colleagues and team!

9:30 a.m. -12:30 p.m.
ROOM C216
Fundamentals of Leadership & Coaching
Kirk Gibson, Bobcat & Doosan Infracore
Construction Equipment

Communication is essential to every manager,
coach, and leader in today’s environment. This
training provides methods to ensure that you can
broadcast and receive on the same frequency as
your employees and coworkers. Kirk guides you
through the three-phase coaching process where
you set expectations, deliver feedback and inspect
expectations with team members using techniques
from strategic listening, to effective questioning
and learn to develop SMART commitments,
multilayered benefits learn a protocol for handling
resistance. Attend this interactive training that
will provide you resource anchors for support in
times of stress and give you advanced skills to
communicate, motivate, develop and manage
talent across your team.
9:30 a.m. - 11:30 a.m.
ROOM D235
Create a Destination Company: How to Find,
Attract & Retain Great Employees
Jeffrey Scott, Jeffrey Scott Consulting, Inc.

To attract and retain great clients, and build a
self-managing and profitable business, you’ve
got to attract and retain great employees. Period.
This workshop shows you how-to implement the
7 Pillars of a Destination Company, where hardworkers, rising stars and top talent are attracted
and encouraged to plant and grow their careers.
Jeffrey will demonstrate concepts from his new
book, Destination Company to enable you to
immediately improve and grow your company.
Learn how to attract better employees by treating
recruiting like marketing, create an ownership
culture, implement effective people-systems
and become a magnet for good employees by
implementing vision/values based leadership.
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4:00 p.m. - 5:00 p.m.		
ROOM C112
Dirty Deeds Done Dirt Cheap-er: Landscape
Bed Weed Control
Hannah Mathers, Independent Horticultural
Consultant
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9:30 a.m. - 12:30 p.m.
ROOM D246
Irrigation Service Technicians: Training
Intensive & Test Preparation – Part 1
John Newlin, Quality Services

This intensive Two Part training prepares
technicians to: install, test, troubleshoot, diagnose,
service and repair commercial and residential
systems and provides a review of the components
of the Certified Irrigation Technician exam. You’ll
learn how-to review the plan, allocate equipment
& material for the jobsite preparation, and review
best practices for site preparation that include:
locating utilities, flagging the job, checking water
pressure and testing existing components. The
instruction includes training on pipe gluing, head
installation, diagnostics and troubleshooting of
electrical and water elements. John will review
OSHA requirements and safety processes that
should be implemented to support the team with
preparation, equipment maintenance and on the
jobsite.
9:30 a.m. - 10:30 a.m.
ROOM D230
Snow & Ice: Equipment Selection and
Maintenance for Best Financial & Customer
Performance
Richard Arlington, Arlington Lawncare, Inc.

Snow and ice management in winter conditions
is demanding work. It involves extensive hours,
logistical management, knowledge of the weather,
and major costs in equipment, materials, and
manpower. Many landscaping companies see an
opportunity in adding snow and ice management
as a service. This can be achieved if done right,
but there are fundamental areas that must be
thoroughly reviewed prior to taking that leap.
9:30 a.m. - 10:30 a.m.
ROOM C226
Tree Injection Best Practices
Gregg Suver, Rainbow Treecare Scientific

This presentation will discuss safe methods of
maintaining the trees and shrubs we have in our
landscapes. Mature trees and shrubs (OK, small
trees also) are often attacked when stressed and
this presentation will provide some insights as to
what, why, and how to approach plant health
care with the safety of the environment and the
applicator responsibly. Learn how to be safe and
operationally efficient while controlling pests such
as borers, caterpillars, aphids, bagworms, gypsy
moth, sycamore anthracnose, dutch elm disease,
oak wilt, and the condition of chlorosis.
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9:30 a.m. - 10:30 a.m.
Non-Stop Garden
Stephanie Cohen, The Perennial Diva

ROOM C225

With hectic lifestyles and busy schedules, people
are finding it more and more appealing to enjoy
their leisure time at home rather than packing
their bags in search of peaceful retreats. But how
can they confidently create a garden retreat? By
following this advice and building a nonstop
garden, they’ll have more creative planting options,
a garden that provides year-round interest, and
- most importantly - a yard that requires less
maintenance than a traditional perennial border.

Sponsored by Millcreek Gardens, LLC
9:30 a.m. - 10:30 a.m.
ROOM D131
Soil Science and Tree Biology - Their Critical
Relationship to Healthy Trees
James Urban, Urban Trees + Soils

Trees and soils have critical relationships that
must be considered when planting or managing
trees. This session will be a review of the 8
functional parts of soil. The lecture covers
the interrelationships of soil texture, chemical
properties, pH, organic matter, density, structure,
soil biology, and profile, as they impact the
conditions that grow plants. This session will
also review the important aspects of tree biology
that must be considered in the design of a tree
planting space. These include growth aspects of
leaf and twig, annual wood production, trunk flare
and zone of rapid taper roots, feeder roots and
transport roots, decline indicators, and how these
can help reflect and or predict soil conditions and
growth expectations.
9:30 a.m. - 10:30 a.m.
CLIMBERS CORNER
Hazard/Technical Cutting Techniques with a
Chainsaw
Rick Denbeau, Ryan Kruljac

Introducing a systematic approach to cutting
hazardous technical trees already or partially on the
ground.
Located in Climber’s Corner

What exactly is the anti-green movement? It
is comprised with those that are opposed to
enhancing our environment with inputs or is it
those in our industry who improve the environment
with the work we do by protecting and enriching
the lives and surroundings. Is aesthetics, the
perceptive word that illustrates to some the fact
that there are no other benefits to what we do to
enhance, improve, and enrich the water, air and
sight where we live, work and play? We need to
do a better job in communication the work we do
and benefits derived. If aesthetics is a by-product
of our hard work, then need we be ashamed?

9:30 a.m. - 10:30 a.m.
BALLROOM 2
You Can’t Lie to Me: Communication
Strategies that Increase Confidence, Customer
Satisfaction & the Bottom Line!
Janine Driver, Body Language Institute

You work hard and deserve to know that your
team and customers are trust-worthy and
dependable. Janine will share techniques so you
can quickly spot words and phrases that suggest
there’s something more to the story and you’ll
learn practical strategies for growing your business.
Soon your whole team will be able to spot those
“the check is in the mail” clients before you give
them your time or build their project. No more
wrestling with couple-dynamics! Come learn to
decode the truth through people’s word choices,
pitch and tone and elevate your confidence,
strength and ability to handle defensive and
uncertain situations with professionalism. If you
want richer, more trusting, authentic relationships,
come learn how to make everyone happy, win
more bids and expand your business!

MY CENTS IS
“CENTS-ABLE”
STRONG!
my first CENTS in 1977
“From
to the present, CENTS has

evolved, but what has stayed
the same is networking,
seeing peers and getting
updates on ONLA and more,
all in a 3-day period.
Ron Wilson

“

W. A. Natorp Corp.
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9:30 a.m. - 10:30 a.m.
ROOM C120
Lawn Beyond Aesthetics: What Does It Mean
to Owners, Contractors, the Community &
Environment?
Norm Goldenberg, Namron Business AssociatesPLANET
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11:00 a.m. - 12:30 p.m.
ROOM C220
We All Want the Same Thing – Better
Construction, Collaboration & Communication
Tim Schmalenberger, MKSK- Landscape
Architecture, Urban Design & Planning

Why do some site construction projects go
smoothly while others fail...even when the size and
scope of work are nearly identical? This session
will identify communication factors that contribute
both positively and negatively to the projects’
success or not. Learn through participation, as we
traverse a lively discussion of real-life project “war
stories” and identify together how we can achieve
what we want in our projects (success) through
better collaboration vs. torturing ourselves or other
project players in the process. Bring your project
stories and be open to sharing and gaining new
ideas on how-to produce successful projects and
relationships. Audience participation is an absolute
must...prepare to have fun!
11:00 a.m. - 12:30 p.m.
ROOM D230
Laws & Liabilities: Key Concepts Independent
Contractors & Business Entities Must
Understand
Victor Merullo, Merullo, Reister & Swinford Co.,
LPA

Come learn the legal concepts via cases that
illustrate the key legal differences between an
employee, an independent contractor and the
reasons why owners need to use concise terms
and conditions in any Independent Contractor
Agreement so all parties are protected. The
program reviews types of business entities
including: sole proprietors, corporations,
partnerships and limited liability companies and
discusses why each type of business entity has
unique liabilities and needs for documentation.
* Course content from Contract Basics for
Arborists which has template independent
contract agreement and other forms essential to
subcontracted services per entity type.
*NOTE: Book/CD set can be purchase for $25
via CENTS online registration or onsite and are
recommended for all attendees to ensure you leave
the session prepared to perform subcontracted
services in a legal and safe manner.
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11:00 a.m. - 12:30 p.m.
ROOM C120
Herbicides and Turfgrass – How
to Develop Effective Weed Control Programs
& Answer Client FAQ’s
Dave Gardner, Ohio State University-Turfgrass
Science

Development of weed control strategies requires:
species identification, selection of appropriate
products and timing of application. Learn about
the newest herbicides and how their performance
compares with industry standards as well as
organic lawncare alternatives and how these
compare to conventional chemistries. Dave will
review the controversies of herbicide use and what
we know about pesticide fate in the environment
and share strategies for communicating the risks/
benefits of herbicides to clientele.
11:00 a.m. - 12:00 p.m.
ROOM C210
Tending the Landscape: Diagnosing and
Handling problems
Janet Macunovich, Garden A to Z

Problems occur even in the best landscapes. If
diagnosing problems and treating plant ailments
is taking up more time and creating more brain
strain than you like, take this course on plantdoctoring. Complete with common symptoms,
what they mean, and cures that are so much
simpler and probably much less expensive than
what you’re doing now or think you must do.
Also included are remedies for some of the most
common “hardscape” problems, how to know
they may be occurring, and how to solve them.
11:00 a.m. - 12:00 p.m.
ROOM C226
Is Chemical a Dirty Word? IPM for Sensitive
Environments
Patrick Hoehn, Franklin Park Conservatory &
Botanical Gardens

Both the general public and horticulture industry
are becoming more aware of the possible toxic
impacts of pesticides on human health and the
environment. Interior and exterior spaces that are
open to the public must seek to reduce public
exposure to pesticides, and social limits in sensitive
environments--such as those that cater to children,
pets, and pollinators--provide unique challenges
to pest control. Speakers from Franklin Park
Conservatory and Botanical Gardens will share their
expertise on maintaining healthy and beautiful
gardens while respecting the sensitive spaces they
work in and those that visit them. The IPM tips
discussed will seek to decrease toxic exposures
using cost- and time-effective methods.

11:00 a.m. - 12:00 p.m.
ROOM C115
Retail Business is Show Business
Anne Obarski, Merchandise Concepts

Do you understand what drives your natural gas
& electric costs? Energy costs are one of the
largest expenditures for green industry companies,
so understanding and managing these costs can
provide substantial savings to your business. The
Palmer team will review the basics of the natural
gas & electric industries and what influences
your energy rates via a discussion that addresses:
generation, production and transmission, rate
components, market drivers, deregulation and
pricing options as they relate to natural gas and
electricity.

Your customers rate your “performance” every
time they come in contact with you and your retail
business. Their critique starts with what they see,
hear and experience. Anne will teach you strategies
that will get your customers applauding. She’ll
explore how color, lighting, inventory control,
merchandising, smells, sounds and well-trained
“actors” are all part of the retail stage. You will
find out how you can get your customers to give
you a “standing ovation” every time they do
business with you.

11:00 a.m. - 12:00 p.m.
ROOM C215
Edible Ornamentals: The Marriage Between
Use and Beauty
Debra Knapke, Sarah Arevalo

Today’s gardeners want more than an attractive
landscape. They want a landscape that fulfills
multiple functions. What better way to tap into
this trend than to include plants that are pleasing
not only to the eye and nose, but also to the taste
buds? The concept of the edible landscape dates
back to ancient times. But what is the nature of
today’s edible garden? Debra will offer options for
adding edible trees, shrubs and herbaceous plants
to your design palette.

11:00 a.m. - 1:00 p.m.
ROOM C225
Can Your Maintenance Shop Survive an OSHA
Inspection?
Gary Hanson, American Safety and Health
Management

Although most nurseries and landscape operations
are not usually targeted by OSHA there are still
a number of major OSHA regulations that apply
especially around the Maintenance Shop Area.
Also employees involved in maintenance activities
are exposed to a number of serious injuries. These
can include serious hand injuries, slips, trips and
falls, electrical burns, chemical exposure, eye
injuries and back injuries. This seminar is designed
to outline and identify the key OSHA standards
that apply to your Maintenance Operations and
help eliminate safety hazards to your employees.

Sponsored by Millcreek Gardens, LLC
11:00 a.m. - 12:00 p.m.
ROOM C125
Exits are Inevitable: Prepare & Complete a
Successful Exit or Succession
Ed Wandtke, Wandtke & Associates

Business owners are often too busy addressing
economic challenges and competitive pressures
to complete the critical task of exit planning.
All owners exit their businesses when that day
comes and they want to exit on their terms.
Two important criteria owners must consider in
advance are: financial independence and choosing
the person or entity that will receive or buy the
business. Many owners wonder why it’s important
to exit plan if they don’t plan to leave or sell the
business soon; so to address this issue Ed will
review recent issues and challenges to the Green
Law and the crisis plan that had to be implemented
to resolve them. Learn about challenges of not
having an exit plan, the time line is necessary to
develop a plan and what can happen if a plan is
developed that brings peace of mind and less stress
on the business, owner and their family.

12:30 p.m. - 1:30 p.m.
Basic Tree Rigging
Rick Denbeau, Ryan Kruljac

CLIMBERS CORNER

A discussion and demonstration of simple yet
effective ways to rig tree parts safely to the ground
with the use of ropes, pulleys, and other tree
rigging tools.
Located in Climber’s Corner
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11:00 a.m. - 12:00 p.m.
ROOM C112
Understanding & Managing Your Energy Costs
Anne Schenk, Palmer Energy
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1:00 p.m. - 4:00 p.m.		
ROOM C226
Introduction to Construction of Permeable
Pavements
Greg Ambrose, Fairlawn Consulting

2:30 p.m. - 4:00 p.m. 		
ROOM C216
What are the Factors that Drive the Value of
Your Business?
Ed Wandtke, Wandtke & Associates

This class is perfect for owners, estimators,
foreman and designers who want to learn to build
strong from the ground up. As a Certified ICPI
trainer, Greg will walk attendees through the steps
in building permeable interlocking pavements
(PICP’s) including system components, selections of
various types, construction and maintenance best
practices with design and layout. The course also
includes a discussion of the differences between a
PICP and a traditional pavement.

Many business owners ask “How do I calculate the
value of my company?” While owners may have a
feel for the value of your business, in reality, value
varies depending if you are a buyer or seller. What
are the key items that will determine the value of
a business – customers, contracts, employees etc.
This presentation will provide insights as to what
would be the value of your business in its current
operating condition. Once we have value principles
established; Ed will demonstrate why knowing
how to lead and direct your company are just as
key as value drivers are for your business. A budget
and strategic plan will support goal attainment
and can improve the financial performance of your
company, but how do they impact the value of
your company? Learn what value drivers exist in a
green industry company, what will have the largest
impact on the future value of your company,
and how to incorporate the value drivers in your
planning for 2015?

1:30 p.m. - 4:30 p.m.
ROOM D246
Irrigation Service Technicians: Training
Intensive & Test Preparation – Part 2
John Newlin, Quality Services

This intensive Two Part training prepares
technicians to: install, test, troubleshoot, diagnose,
service and repair commercial and residential
systems and provides a review of the components
of the Certified Irrigation Technician exam. You’ll
learn how-to review the plan, allocate equipment
& material for the jobsite preparation, and review
best practices for site preparation that include:
locating utilities, flagging the job, checking water
pressure and testing existing components. The
instruction includes training on pipe gluing, head
installation, diagnostics and troubleshooting of
electrical and water elements. John will review
of OSHA requirements and safety processes that
should be implemented to support the team with
preparation, equipment maintenance and on the
jobsite.

2:30 p.m. - 3:30 p.m. 		
ROOM C210
Generating a Successful & Profitable Snow &
Ice Business
Rich Arlington III, Arlington Lawncare, Inc.

So you have all the equipment, all the material, a
great crew and all the time needed to make your
business a success during snow season… so why
are you not rolling in the dough come spring? Rich
is a 30 year veteran and snow and ice expert in the
exterior maintenance industry, during his seminar
you will learn to understand the strategic tactics
to winning in bidding and profiting throughout
the snow season. Learn why you could be setting
yourself up for failure and how you can make small
adjustments to save time and money when dealing
with your customers. Work smarter not harder
at increasing your efficiency and decreasing your
bottom line cost.
2:30 p.m. - 3:30 p.m. 		
ROOM C215
Designing Containers that WOW!!
Pat Seibel, Four Star-Proven Winners

Go beyond ‘thriller, filler and spiller,’ and learn
how to combine new and unusual annuals and
perennials to create eye-catching containers that
bring the beauty of the garden to the patio, porch
or entry way. Pat Seibel will share some of his
proven combinations and his favorite varieties,
along with tips for ensuring your containers will
perform all season.
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2:30 p.m. - 4:00 p.m. 		
ROOM C112
Family Business Transitions, Transformations
& Turnovers
Bill Boonstra, Bluestone Perrenials
Jerry Schill, Schill Grounds Management, Inc.

If you’ve been plagued by cloudy or green water,
low or no-flow and pump sizing issues this is the
class for you! Water features can be a profitable
line of business, if you can prevent these expensive
“Where did my water go!” call-backs. Come
learn industry best practices for prevention,
analysis and remedies for the most common water
feature issues. You’ll leave the session with proven
methods to quickly assess and inexpensively resolve
or prevent these problems from ever happening.

This interactive session features a second
generation nurseryman and a design/build cofounder who share the obstacles their family had
to cross to produce enduring personal, financial
and business success. Come hear Bill Boonstra
of Bluestone Perennials and Jerry Schill of Schill
Grounds Management, discuss how they’ve
listened, learned and led the evolution of their
family business.

2:30 p.m. - 3:30 p.m.
ROOM C220
Trees, Nurseries and Specifications: Shifting
Practices & Paradigms
James Urban, Urban Trees + Soils

2:30 p.m. - 3:30 p.m.
ROOM C225
Rain Gardens: Stormwater Control &
Environmental Benefits Homeowner Want
Rose Seeger, Green City Resources

Huge amounts of time and energy have been
spent over the last 40 years trying to improve the
growing conditions for trees in our cities. There
is still the need for major changes in the quality
of the nursery stock being put into increasingly
expensive planting sites. We’ve had branch
problem improvement with new trees, but the root
systems continue to elude the needed attention,
even though they’re causing tree failures both
during plant establishment and much later in the
trees life cycle. Root problems and the tree growth
issues will be presented and a review of why
planting quality trees begin with a specification
that reflects the items we are trying to control in
our tree approval process. Important changes in
language can equip the purchaser with new tools
to better evaluate plants and have a stronger basis
to reject or modify trees before they are planted.

As homeowners and property managers
become aware of the costs and issues involved
in managing stormwater, many are choosing
rain gardens to control the runoff from their
homes and businesses. Rain gardens are shallow
depressions and serve as landscape features
that effectively collect and treat stormwater
and reduce localized flooding. You’ll learn
how rain gardens can be integrated into the
existing landscapes as a retrofit or be included in
your initial landscaping plan. We’ll discuss best
practices for accurate sizing, proper construction
and maintenance of rain gardens. Rose will also
provide tips for: communicating, selling
and installing successful rain gardens that look
good, add habitat and ecosystem services, manage
runoff, operate effectively and safely for the longterm.

2:30 p.m. - 3:30 p.m. 		
ROOM C120
Neonicotinoid Update: Public Perception, Law
Review & Best Practice Tips
Joe Bischoff and Craig Regelbrugge, AmericanHort

2:30 p.m. - 3:30 p.m. 		
CLIMBERS CORNER
Emergency Preparedness & High Angle Rescue
Techniques: Part 1
Rick Denbeau, Ryan Kruljac

The goal of maintaining the tools we need to
effectively manage pests could be a victim in a
head-on collision with public perceptions over bee
and pollinator protection. How can the industry
best position itself to do both? This presentation
will bring us up to date on the threats and
opportunities we face. Learn more about the
Horticultural Research Institute and AmericanHort’s
Bee and Pollinator Stewardship Initiative and what
you can do in your own business.

An introductory look at what it takes to be
prepared for a workplace emergency in a high
angle setting.
Located in Climber’s Corner
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2:30 p.m. - 3:30 p.m.
ROOM C115
Water Feature Remedies: Cloudy H2O, Pump
Issues and Leaks
Ben Hoffman, Pond Supplies of Ohio, Inc.
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4:00 p.m. - 5:00 p.m. 		
ROOM C215
Complementary Design: Embracing Nature
Inside and Out
Debra Knapke, Columbus State Community
College

4:00 p.m. - 5:00 p.m. 		
ROOM C125
Unique Events that Will Turn Your
Business Inside Out!
Louise Reiling, Auburn Pointe Greenhouse

A landscape is made up of three parts: the interior,
the exterior, and the building shell in between.
The California School of Design strives to unite
the three, which made me ask...what’s in it for
me? So I surveyed visitors to ODNR’s Prairie Area
at the Ohio State fair. When I saw how thirsty and
enthusiastic they were to improve their well-being
by surrounding themselves with nature, I saw BIG
opportunities! Designers, architects, contractors,
growers and retailers of plants for the landscape
can incorporate nature into your designs. Come
learn practical methods to blend the interior
environment with the outside to deliver 360°
“green experiences” that will make your clients
happy year round.

Louise will show you the 4 successful events
that have made her business stand out. She will
give you ideas on how to create events at your
greenhouse, making it totally unique to the owner,
staff and business. You will also learn the key
elements needed to make a greenhouse event a
success. Louise will share ways to have a fabulous
event on a small budget. Discover why customers
say that being on Auburn Pointe’s “Invitation List’
has true cache and how this new line of business
is delivering substantial contributions to earnings
each year. Come learn how Louise started with
one small event, applied the lessons she learned
and customer comments to generate a diversified
earnings portfolio and new customers from across
the state.

4:00 p.m. - 5:00 p.m.
ROOM C225
Nursery Plants Behaving Badly: New Add-On’s
to Invasive Plant Lists
Theresa Culley, University of Cincinnati

4:00 p.m. - 5:00 p.m. 		
ROOM C115
Sustainable Turf Management - Using the 4R
Principles of Nutrient Management
Chuck Darrah, CLC LABS

Several plants of past or current nursery
importance are now appearing on invasive plant
lists in Ohio and surrounding states. Scientific
evidence reveals that these plants are spreading
unassisted into natural areas and forming
populations that can damage natural ecosystems.
Such species include the Callery pear, Japanese
barberry, and burning bush, among others. It is
important that the nursery industry recognize this
situation so that it can be prepared and develop
suitable, non-invasive alternatives to offset any
future economic impacts. In this presentation,
we will discuss the process through which plants
are assessed as being invasive, which ornamental
plants are new additions to these lists (and why),
and ways in which some species can be controlled.
The emphasis will be on ways in which the nursery
industry can be proactive and help develop
practical and economical solutions to this issue.

The perception of adverse environmental impacts
from fertilizer use in urban landscapes is causing
nutrient use restrictions in many parts of the
U.S. These regulations are leading to unintended
consequences in lawn quality and in some
cases greater adverse environmental impacts.
Learn how nitrogen and phosphorus behave in
landscape soils. Also, learn the 4R Principles of
Nutrient Management and the importance of soil
testing in the urban environment to maximize
turf performance while minimizing environmental
impacts and costs.
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4:00 p.m. - 5:00 p.m. 		
ROOM C120
Project Tracking & Predictive Maintenance
Dean Bortz, Columbus State Community College

This session will address how project tracking,
management, predictive maintenance and safety
affect productivity, morale and the bottom
line. We will utilize the changes in the Hazards
Communications Standard as a frame of reference,
along with some strategies to consider for
improved safety, quality, and profitability.

8:00 a.m. - 9:30 a.m.		
ROOM C226
Estimating Labor & Materials for Segmental
Concrete Pavements
Greg Ambrose, Fairlawn Consulting

In spring 2011 landscapers and lawn service
companies in the Midwest began treating lawns
and golf courses with Imprelis, a newly registered
broadleaf herbicide for turfgrass. By early summer
2011 widespread reports of tree death and injury
associated with Imprelis applications began to
surface. Eventually DuPont received over 30,000
claims for damages in excess of $1 billion. In
this presentation, Dr. Bert Cregg will discuss the
Imprelis issue and other case studies of herbicide
damage to trees. He will present suggestions for
herbicide applicators to reduce the likelihood of
tree-herbicide issues and steps that arborists can
take if they suspect that trees have been damaged
from an herbicide application.

This course is ideal for owners, estimators and
designers as the intent is to provide the essential
information to ensure you bid and win hardscape
projects that will be profitable. The program
covers a methodology for generating accurate
cost approximations of: labor hours, materials,
equipment, and subcontractor costs associated
with each potential project so your bid is complete
and meets your revenue and profit goals.

FRIDAY, JAN. 9

8:00 a.m. - 10:30 a.m.
ROOM C225
TRUST Selling: Sales Training for Your Whole
Team!
Kirk Gibson, Doosan Infracore Construction
Equipment

Customers are diverse, as are the members of
your team that serve them; so it’s vital to sales
and customer service that they all understand
how to establish TRUST and take excellent care
of your customers. Kirk trains this comprehensive
process to all levels of sales/customer care
professionals internationally, and he knows that
to produce consistent results and build longterm relationships, it takes more than a “sales
personality.” This training covers elements of
the TRUST Selling process and provides concrete
examples for developing skills & best practices
around steps to generate revenue and loyal
customers. Get coaching on how-to: create a sales/
client service plan, prospect/build rapport, ask
effective questions, generate benefit statements or
examples to match individual customers and attain
goals consistently. Learn behavior styles and get
practical guidance on how-to communicate more
effectively with a diverse range of customers.

8:00 a.m. - 9:00 a.m.		
Design Faster - Sell More
Jody Shilan, Jody Shilan Designs, LLC

ROOM D230

Clients can go from hot to cold very quickly if
you take too long to get back to them. Their
excitement of redoing their entire property fades
with each passing day, until they either decide
to hold off until next year, or worse yet, they go
with another company. Cut your design time in
half and get back to your clients faster than ever
before! This session gives you the tools to do
just that. You’ll learn to avoid designers block,
schedule activities, design while you commute (no
texting allowed) and get to know the key players
at your local Staples or property survey office.
Come see how Jody has streamlined the design
and information gathering steps to keep him in
the creative zone and support rapid delivery of the
plan, bid and expedited decisions.
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4:00 p.m. - 5:00 p.m. 		
ROOM C220
When Good Chemicals Go Bad: Imprelis and
Other Herbicide Disasters
Bert Cregg, Michigan State University
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8:00 a.m. - 9:00 a.m.		
ROOM D130
Green Roofs & Walls - Infusing Urban
Environments with Nature
Rose Seeger, Green City Resources

8:00 a.m. - 9:00 a.m.		
ROOM C125
Deer Resistant Landscapes: Plant Selection and
Seasonal Deterrents
Roger Gettig, Holden Arboretum

Green roofs and green walls have become more
popular and common in our urban landscape. Have
you had inquiries from residential or commercial
customers? If so, then it’s time to get informed
and learn industry best practices for design and
construction of these projects that provide essential
environmental and economic benefits. The bio
mimicry of green roofs and green walls resemble
landscaping on the ground, but harsher conditions
challenge their survival. Rose will discuss the
key functions and components of green roofs
and illustrate from her projects how habitat,
animals and storm water management can play a
role in a project’s success or failure. You’ll also learn
about stormwater retention and weight loads, so
you leave the course ready to design, bid and
install successful green roof and wall projects in a
variety of settings.

How can you help your commercial and residential
customers maintain the beauty and investment
they’ve made in their landscapes with an everincreasing deer population? Creating deer resistant
landscapes includes not only plant selection
for browsing resistance, but also appropriate
seasonal use of deterrents and other techniques to
discourage the establishment of foraging patterns.
This session will review strategies and provide
plants recommended for deer resistant landscapes.

8:00 a.m. - 9:00 a.m.		
ROOM C120
What Woman Want from their Landscaper!
Anne Obarski, Merchandise Concepts

These statistics should be important for all
landscape businesses: More than one in five
home buyers is a single woman, twice as many
unmarried women are buying homes than single
men and 80% of all buying decisions are made
by women. Whether you offer residential or
commercial services, you probably will run into a
woman decision maker. Now is the time to take a
look at your business through a woman’s eyes! In a
time of business uncertainty, listening to your “best
customer” is the trump card you need to play to
insure a landscape business.

Sponsored by Millcreek Gardens, LLC
8:00 a.m. - 9:00 a.m.		
ROOM C215
Insecticide Use in Nursery, Greenhouse and
Landscape Settings
Brett Garrard, Dow AgroSciences

Applicators and managers must consider a
multitude of factors to ensure efficacy long-term
program success and this training will provide
professionals insight into: the steps new products
go through prior to coming to market; why it is so
important to follow label directions of insecticides
and all products; the importance of pollinators
and support these populations relates to following
label directions. Learn the topics growers must
consider selecting insecticide(s) and where/how
they can access key information on each option.
Brett will outline commonly used insecticides, their
mode of action and discuss the introduction of
XXpire insecticide and look at IRAC and why this
is important to insecticide use and review how
chemical class rotation can help combat resistance.
8:00 a.m. - 9:00 a.m.		
ROOM D235
Ohio ALB Eradication Project & Early Detection
of Exotic Tree Pests
John Burch, USDA APHIS PPQ

The presentation will cover components of the
Ohio ALB Eradication Project, including survey,
control, and regulatory activities. Efforts to detect
and increase awareness of ALB and other exotic
tree pests throughout Ohio through survey and
outreach will also be discussed.
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9:30 a.m. - 11:30 a.m.
ROOM C215
Roadmap for Success: A Case Study in
Business Transformation
Jeffrey Scott, Jeffrey Scott Consulting, Inc.

Highlighting best practices in recruiting and
interviewing top performers, answers will
be revealed to questions such as: Why is it
important to find good people to recruit? What
is the definition of recruiting? How do you sell
somebody on joining your organization and create
an experience for people from the moment they
meet you that causes them to want to be on your
team? This in-depth career development course
will cover: what it means to not hire the best
people, but recruit them, the 7 keys to recruiting
people, primary and secondary ways to find
people, the real number of prospects it takes to
find “keepers”, extremely effective recruiting
techniques and (last but not least) the very best
questions to ask during an interview. The goal is to
leave you with a much greater understanding of
what it takes to build and keep a winning team.

In this exciting interactive session, learn how
Jeffrey Scott transformed 3 mundane no-growth
landscape firms into among the most dynamic
firms in their state. Then learn how to do the
same things in your company, with minimal
investment. From these three on-the-ground
and highly applicable case studies you’ll learn
six key lessons and tools that will dramatically
maximize your firm’s success and profitability in
2015. Attendees will leave this session with: a
renewed sense of what is possible, a selfassessment, and concrete steps to reinvigorate
profits, sales, and your company’s value.

9:30 a.m. - 11:00 a.m.
ROOM D235
The Art of Stone Construction: Walls,
Outcrops, Paving and Ponds
John DeVore, DeVore’s Land & Water Gardens

High quality, custom stonework will set your
hardscapes apart from the competition and move
you into more upscale projects. This presentation
will look in detail at the step by step process of
how to install stone in the landscape via dry laid
and mortared applications. We’ll look at projects
and possibilities for using stone paving for walks
and patios, stone walls and outcrops, naturalizing
stone in ponds and best practices for boulder
placement. Come get inspired to apply stone and
your creativity to grow your business.
9:30 a.m. - 11:30 a.m.
ROOM C113
Keys to Better Job Costing In Quickbooks
Monica Muir, Muir Associates

Get the essentials to job costing in QuickBooks.
You’ll learn common crucial job cost mistakes,
essential tips for setup, power tips to get work
done faster, how to track job expenses and labor
costs, and suggestions for better reporting.

9:30 a.m. - 11:30 a.m.
ROOM D230
Snow & Ice: Liquids- Save Money and Grow
Your Profits
Daniel Gilliland, SnowEx

The benefits of incorporating liquids into your
snow & ice business tool box range from financial
to safety and environmental. Come get a full
spectrum view of how liquids reduce slip and
fall claims, the amount of Chloride applied and
how they increase the top and bottom line. We’ll
discuss how liquids applied before storms act as
an anti-icer that prevents snow/ice from bonding
to pavement, producing a cleaner look that’s safer
for drivers, pedestrians and the environment.
Learn how liquids and brine can save your BIG
dollars on labor, equipment and materials by stock
pile treating which reduces use of salt needed
and when combined with salt brine will further
decrease your needs and application of expensive
resources.
9:30 a.m. - 10:30 a.m.
ROOM C120
Did You Just Plant Weeds in a Rain Garden?
James Funai, Cuyahoga Community College: East
Campus

With the need to address stormwater opening
countless doors of opportunity for the Green
Industry, we must ask if we are willing to stand up
for good design principles. Much of the research
and development in this field has focused on
the functionality of the system and paid too little
attention to the key component of aesthetics. By
examining installed projects we will explore some
do’s and don’ts that will lead to rain gardens that
both function and look good doing it. Without
public buy in, through good aesthetics, this
technology is doomed to fail.
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8:00 a.m. - 9:30 a.m.		
ROOM C210
How to Recruit the Best Members for Your
Team
Pat Hyland, The Grounds Guys
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9:30 a.m. - 10:30 a.m.
ROOM C125
Tree Risk Assessment
Barb Neal, Green Legacy Tree Consultants, Inc.

You have become familiar with the new A300 Tree
Risk Assessment and the ISA Best Management
Practice for Tree Risk Assessment. This session
will provide vital details as to what you should
be including in a Tree Risk Assessment Report
according to the A300 Standards for Tree Risk
Assessment and the ISA BMP for Tree Risk
Assessment. We’ll look at whether or not the
standard form is sufficient for your clients, or is
an additional report needed? Barb will outline
the pros and cons between a form, booklet,
letter, oral or videography report, so you can
implement the best options for your business and
customers. This session will give you insights and
tips of the trade when reporting on a tree risk
assessment.
9:30 a.m. - 10:30 a.m.
ROOM C220
Capture High Margin Sales with Abundant
Container Garden Displays
Bill Peters, Fullmer’s Landscaping

Veteran gardener, container connoisseur, and
visionary, Bill Peters will take you on an exciting
journey through his experiences and techniques in
the retail market on how to wow the customer the
moment they step foot into your establishment,
and have them keep coming back for more! Bill
will share what he has learned through experience
and travel, the latest trends in container gardening,
how to create phenomenal displays in your garden
center, and unique function ideas that will set you
apart from your competition, while you watch your
high margin sales soar.
9:30 a.m. - 10:30 a.m.
ROOM C216
A Beginner’s Guide to Social Media & Brand
Recognition
Jan Bills, Two Women and a Hoe

Whether you realize it or not, your prospects and
clients are checking to see if you are engaging
in social media. Let’s dig in and discover how to
build and grow a social media presence. Jan will
share practical, sustainable, and affordable social
media marketing strategies to assist small business
owners. From this session, you’ll learn relevant
and simple social media and brand recognition
practices that you can implement today to grow
your brand and business!
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9:30 a.m. - 10:30 a.m.
CLIMBERS CORNER
Emergency Preparedness & High Angle Rescue
Techniques: Part 2
Rick Denbeau, Ryan Kruljac

A more in depth look at tree related emergency
scenarios like a trapped/pinned climber or a spar/
pole rescue.
Located in Climber’s Corner
10:00 a.m. - 12:00 p.m.
ROOM C210
Job Market Visibility & Preparedness: LinkedIn,
Resumes, Interviews and Offers
Amy Dennis, Atrium Tech Solutions & Ability
Professional Network

How are you being found in today’s job market?
Come learn about being found using social media
site, LinkedIn. Once found, how to navigate
through the interview process. Learn about the
common questions asked and how to answer them
so you get the job!
10:45 a.m. - 12:15 p.m.
ROOM C220
North vs South - What Difference Does it
Make?
Bill Hendricks, Klyn Nurseries
Steve Foltz, Cincinnati Zoo & Botanical Gardens

Ohio is a diverse state made up of many soil types,
weather and rainfall patterns. Plant performance
can be effected by where you live, garden and do
business. Bill and Steve will be facilitated in a lively
discussion of these dynamic factors and they’ll
share their opinions and observations on a wide
range of plant materials.
(Class repeated Wednesday, 2:45 p.m.)
10:45 a.m. - 12:15 p.m.
ROOM C125
How to Sell & Market Concrete Pavers
Greg Ambrose, Fairlawn Consulting

This program is designed for designers, estimators,
owners and installers as our focus will be to
deliver practical steps and marketing principles for
installers and selling strategies to increase your
teams’ ability to win new business. Hardscape sales
are unique from landscape design/installation and
Greg will share the tools and tips he’s learned from
years of experience working in the field closing
deals. Come learn new ideas, proven strategies
and practical processes to help you grow your
hardscape business from an ICPI certified expert.

Performing a proper site analysis is critical for
your landscape design, your estimate and the
overall success and profitability of the project.
Unfortunately, because we are so busy, many of
us rush through them, missing important details
and critical information. Well this course is going
to change all that, right now! Come learn Jody’s
time tested trade secrets to accomplish both fast
and accurate site analysis. You’ll learn to use
siding, fences, graph paper, spot elevations to cut
your time in half, and keep you in the creative
zone, so you can capture the “Big Picture” ideas
flying around in your head. It’s time you got to
know the site like the back of your hand, instead
of writing on it.
10:45 a.m. - 11:45 a.m.
ROOM D130
Tree Planting: What Matters and Why?
Bert Cregg, Michigan State University

Few topics seem to generate as much discussion as
proper techniques for tree planting. The list of do’s
and don’ts is ever-expanding and sometimes the
“rules” may even conflict. So, what’s important
and what isn’t? In this presentation, Michigan
State University Extension Specialist Dr. Bert Cregg
will review the scientific research on tree planting
and highlight factors that warrant the most
attention for your next planting job.
10:45 a.m. - 11:45 a.m.
ROOM C225
Hardscape Trends: Concrete Overlay,
Segmental Pavement and Heat
Mike Rizzo, Techo-Bloc

10:45 a.m. - 11:45 a.m.
ROOM C112
State & National Legislative Update Panel
Joe Bischoff, AmericanHort
Norm Goldenberg, Namron Business Associates PLANET
Belinda Jones, Capitol Consulting Group, Inc.

Will there ever be immigration reform? Why do
the activists hate H-2A and H-2B? Are we really
stuck with Obamacare? The answers to these
and other mysteries will be explored as we look
at green industry related issues and the state of
play in Congress and key federal agencies. This
panel of experts will update attendees on national,
regional, state and local legislation, regulation and
other public sector issues that affect green industry
businesses.
10:45 a.m. - 11:45 a.m.
ROOM C115
Elements of Consistent, Enviable, Customer
Service
Anne Obarski, Merchandise Concepts

In this world of “always open”, do your current
customers and potential customers receive
exceptional customer service at every possible
point of connection 24/7? If they don’t, do you
know why and how to fix it? We are all part of a
1.5 trillion dollar “switching economy”, that is one
click away from being tempted by the competition.
Consumers used to be much more forgiving, often
giving 3 strikes before you were out. Now your
customers can leave you with one mistake, one
blunt conversation or a slow website response!
What is your company’s “touchpoint score”? Are
you aware of where you must put your focus to
avoid any and all parts of your customer service
falling through that lethal crack?

Hardscape industry trends typically arise because
the field discovers a new way to “fix” problems
and repetitive issues. This course provides an
overview of concrete overlay and addresses
questions like: why consider a concrete overlay,
why introduce segmental permeable pavement
into your residential applications and how will
the trend towards heating pavement impact your
snow maintenance business? Mike will also offer
hardscape contractors an opportunity to learn new
installation techniques and understand industry
trends and potential solutions without having to
make their own mistakes.

www.centsmarketplace.com

p. 113

CENTS UNIVERSITY CLASS DESCRIPTIONS- FRIDAY, JANUARY 9

10:45 a.m. - 11:45 a.m.
ROOM C216
Site Analysis Paralysis: What’s the Solution?
Jody Shilan, Jody Shilan Designs, LLC
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10:45 a.m. - 11:45 a.m.
ROOM C226
The Art and Science of Outdoor Lighting
Design
Brian Smith, Vista Professional Outdoor Lighting

2:00 p.m. - 3:00 p.m.		
ROOM C216
An Advanced Guide to Social Media & Brand
Recognition
Jan Bills, Two Women and a Hoe

This advanced training event is geared towards
architects, designer and design/build owners who
design professional outdoor lighting systems for
commercial and residential customers. The course
will provide attendees expanded knowledge of
design topics including: light source technology,
characteristics of light, site evaluation, source
selection, zoning, placement and controlling
options to meet diverse client needs and lifestyles.
There are emerging technologies in today’s lighting
industry, which avail lighting designers many
more options than ever before on how to create
distinctive designs, controls and maintenance
options for professional outdoor lighting system.
Come learn layout components and gain an
understanding of all phases of the project and best
practices that can maximize profits and grow your
company by adding to or enhancing your existing
business through professional outdoor lighting
services.

The prevalence and importance of social media
marketing can’t be overstated. Your prospects
and clients are engaging and evaluating you via
social media. Social media is a digital asset that
grows every year and over time it can provide
huge leverage and marketing independence. In
this session, you will learn how to build brand
recognition and ROI by interacting with your
resource network, customers, prospects and
referrals using powerful social media strategies and
tactics.

10:45 a.m. - 11:45 a.m.
ROOM C120
Stan Hywet Hall & Gardens - Designing &
Maintaining Public and Historic Landscapes
Shelley Funai & Tom Hrivnak, Stan Hywet Hall &
Gardens

Stan Hywet is one of the nation’s premier
historical museums and estates who hosts more
than 100,000 visitors per year. Discover some
of the methods and challenges of restoring and
maintaining a once private residences’ landscape
to a public garden show piece. Stan Hywet Hall
and Gardens will celebrate their 100th anniversary
this year.
10:45 a.m. - 11:45 a.m.
CLIMBERS CORNER
Advanced Climbing Systems & Techniques
Rick Denbeau, Ryan Kruljac

Focusing on the advancements of climbing
equipment and techniques through demonstrations
and discussions.
Located in Climber’s Corner
12:30 p.m. - 1:30 p.m.
Rope Splicing
Rick Denbeau, Ryan Kruljac

CLIMBERS CORNER

A demonstration and explanation of why spliced
rope terminations are stronger than knots. Making
rope tools for the Arboriculture industry.
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2:00 p.m. - 3:00 p.m.
ROOM C220
Taking Root, Confronting Historic Tree Losses
By Planting Two Million by 2020
Scott Beuerlein, Cincinnati Zoo & Botanical
Gardens

A Cincinnati regional grassroots organization
consisting of tree experts and volunteers is
confronting the loss of our canopy caused by
emerald ash borer, Asian longhorned beetle,
drought, and storms by raising community
awareness of the importance of trees, the benefits
of caring for existing trees, and the need to plant
many more. The causes of loss will be briefly
overviewed, but this talk will mostly focus on the
many benefits tree have on the environment,
our economy, and the health of people and
communities. Moreover, the importance of
bringing this to the public conscience and the
methods Taking Root is using to do just that will be
discussed.
2:00 p.m. - 3:00 p.m.
ROOM C210
Invasive, Naturalized, and Non-Native – Do
You See Any Difference?
James Funai, Cuyahoga Community College: East
Campus

These key words are often used in our attempts
to categorize a plant species without having
common definitions for each word. We will
explore possible definitions and possible
implications that follow so that we can make more
intelligent choices when selecting plant materials
for the landscape. Responsible plant choices
come from understanding plant materials and
ecosystems. This talk will challenge the “Natives
Only” camp as well as the “As long as it isn’t
invasive” camp and everyone in between.

